Public Services International:
Digitalisation Resources

Digital Bargaining Hub

The hub provides real-world bargaining clauses, union guidance,
and framework agreements that can be adapted for use at the
bargaining table.




What is the
Digital
Bargaining
Hub?

e Free and publicly accessible

e Collective agreements and works councils;
e Union education materials;

e Framework agreements; and

e Model language developed by PSI.

e Addresses 8 themes and 28 subthemes
e Regularly updated

e Available in English, French and Spanish
e Mobile phone friendly



Identify Identify key digitalization issues affecting the world of work

Alqiileleciis Anticipate changes that may be headed your way

Why is the
Hub

Learn how other unions are addressing issues related to
digitalization

Slif=isieis | Strategize about how to respond to workplace change

useful?

Adapt existing language for use at the bargaining table

Share your achievements to help workers elsewhere
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The Digitsl Bargsining Hub i2 an online resource for trade unionists who are
bargsining over digitsl issues.
o
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Digital Bargaining Hub

The hub provides real-world bargsining clausea, union guidance,
and framework sgreementa that can be adapted for uae st the
bargaining table.

DATABASE VIEW SUBNIT CLAUSE

e b Ovrview
Available in English, e

1. Invalvement, information and

Spanish and French |

ital Bargaining HUD is an online resource for trede unionists and
nterested in promoting wol ' righte through collective
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2. Equity, diversity, and inclaxion

8. Empluyment, joba, skills and
lifaler lonrning

4. Talmarark, werking tima, wark
lifa balance and platform work

&. Datn righis nnd datn protection

E. Digital toala, artiScinl
intalligance, and algarithms

7. Hanlth and anfeiy

B. Union com=mnication,
arganizing and representaiion

Welcome to the Digital Bargaining Hub

he Digital Bangsining HulD ie 3n oniine resourcs for trede unionists and
otnens interssted in promaoting workere' rights through collective
argeining.
Tne Nub nelps UeSrs to underatsnd key issues relsted to digiteizetion of work,
and to ecoess real-word bangaining claussa end other lenguage thet cen be
adapted and used &t the targemning tabls.

W2 Nave sorted the information into key themes and sub themes with
COMMENtEN 1o Nelp you find what you nesd. You C2n el8c actass the
information vie the database of existing cleusss and modsl texta coliected
1M Unione BCroSE the world.

Thnens are fowr weye to find winat you need

Themes Table

The cleuaee and contract kenguage ere structured under 7 themea end 8
series of sub-themes. Thees &ne presentad in the themea tebie on the |aft of
WU BoTesn.

Tniz ects B2 & B0l of contents and i sccessibie on every pege 50 thet you
can quicity find whet you need.

Click & theme title to jump streight to that section of the report.

Report View

The repart view provices a summary of esch theme, why it's importent, and
gives exemples of Now UNionE ar2 responding. Each sub-theme includes
[DiEck DOMEs Mat contain cleuses taken from our detsbess to iUStrete now
unicna nave deslt with the aub-mame.

Database View

Hera you can vieyr our entire collection of cleuaes. The datebeae i
seerchable by theme or by choosing ciauss type, union, country, sector and
maore.

fou can ewitch to datebese view by using the toggle awitcn on the top left-
nand comer of the page wiven you are on one of the seven theme pegee.

Search Function

At the top of the screan, you will find & esanch bar. Yow can filter cleuses in the
Nt by IDCEtion, SSCION, OF UMICN. YoU Can Eia0 SEECh Tor KeyWords thet may
o= included in contrect iEnguegs SUCch &8 GRS, ‘date, or sigonithm.
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e Hub Overview

Themes table

O o ase Themes table

1. Involvement, information and
consultation

2. Equity, diversity, and inclusion * The hub is organized around eight
digitalization themes and 28 subthemes

3. Employment, jobs, skills and

lifelong learning * Navigate easily between themes by clicking
on the index

* Find the themes table on the left side of

5. Data rights and data protection t h € screen

4. Telework, working time, work-
life balance and platform work

e Access the themes table from every page

6. Digital tools, artificial
intelligence, and algorithms

7. Health and safety

8. Union communication,
organising and representation




[hemes and Subthemes

e Hub Overview

Themes table

o 0. Definitions and Scope
1. Involvement, information and
consultation

2. Equity, diversity, and inclusion

3. Employment, jobs, skills and
lifelong learning

4. Telework, working time, work-
life balance and platform work

5. Data rights and data protection

6. Digital tools, artificial
intelligence, and algorithms

7. Health and safety

8. Union communication,
organising and representation

1.1 — Anticipation of change; information and consultation rights
1.2 — Involvement in decision making and investment planning
1.3 — Assessments of technologies (risks and impacts)

1.4 — Consultation and the public sector: Additional
considerations

/3.1 — Job security and job protection
3.2 — Job profiles and job descriptions

— 3.3 — Training, upskilling, reskilling and career advancement
3.4 — Access to training, the right to learn, and learning time
compensation

Q.S — E-learning, self learning, and blended learning

5.1 — Regulatory compliance
5.2 — Data collection, security and protection
5.3 — Data ownership, duration and deletion

5.4 — Data analysis, processing, algorithmic inferences and
restrictions




Report view: Default

e Hub Overview

Themes table

T his theme is concerned with the importance of information sharing,
consultation and decision-making when it comes to technological
change at work.

0. Definitions and Scope

° When new technologies are introduced, trade unions and worker advocates
must be involved in planning, implementation and evaluation. Ensuring that
there is a clear channel of communication between all affected parties will
14 Anticlpation of change and help to minimize the risks of digitalisation and protect workers' interests.
information and consultation rights . . L . 2
) » ) Bargaining for provisions like information sharing and transparency help keep
__1.2Involvement in decision making and K in-the-| b h hei f % | k d rol |
investment planning workers in-the-loop about changes to their professional tasks and roles. It
e —— also helps to ensure that workers' demands and needs are incorporated as
and impacts) part of workplace reforms.

1.4 Consultation and the public sector:

additional considerations Collective bargaining agreements should at the very least address the

following:
2. Equity, diversity, and inclusion e Information sharing and consultation rights

e Involvement in decision-making and investment planning

3. Employment, jobs, skills and
lifelong learning

4. Telework, working time, work- For public sector workers, agreements should additionally address:
life balance and platform work

e The impact of digitalisation on quality and access to public services

5. Data rights and data protection

e 6. Digital tools, artificial
intalligence, and/algorithms 11 Antininatinn af nhanma and infarmatinn and




Hub Overview

Themes table

0. Definitions and Scope

1. Involvement, information and
consultation

2. Equity, diversity, and inclusion

3. Employment, jobs, skills and
lifelong learning

4. Telework, working time, work-
life balance and platform work

4.1 The location of work
4.2 Working time

4.3 Work-life balance, availability,
reachability and the right to disconnect

4.4 New forms of work/platform
work/crowd work

5. Data rights and data protection

6. Digital tools, artificial
intelligence, and algorithms

4.1 The location of work

This subsection is concerned with how technology has changed where work
is performed.

Digitalisation has made it possible to work from anywhere. There are a
number of different terms that have emerged to refer to work that takes place
outside of the employer's premises. These include terms like remote work,
telework, work-from-home, smart working, and agile work. These work
arrangements have become commonplace in light of the Covid pandemic.
Irrespective of where work is done, workers need protections.

¥ Trade unions in action: Protecting workers regardless of where the work
is performed

Regardless of where work is preformed, workers should be have the same
rights and protections that they would have if they were working on the
employer's premises.

One example comes from Italy where the union FPCGIL, negotiated language

for government workers that explicitly confirms that workers remain
employees and subject to all national legislation and collective bargaining
provisions even if they are working remotely.

A second example comes from American Federation of State, County and

Municipal Employees (AFSCME), a union located in the United States. When

it comes to how work is evaluated, AFSCME has negotiated language that

ensures that workers who are engaged in telework will benefit from the same

protections as office workers . It also clearly states that the

Report view

e Read a summary of each

theme

e Learn why the issue is

important

e Read key examples of

trade unions in action who
are working to address the
theme




e Hub Cwerview

Thames table

1. Involvement, information and
consultation

2. Equity, diversity, and inclusion

3. Employment, jobs, skills and
lifelong learning

4. Telewsork, working time, work-
life balance and platform work

o 5. Data rights and date protection

il PO L PN PO PRI, TR B

Database view

- DOWMLOAD CEV . DATABASE VIEW SUBWIT CLAUSE

1.1 Anticipation of change and information and consultation rights

Al definition:
Artificial systems are technically supported machines, machine Enk=s and
digifisation processes. An artificial system exdsts in particular and among others
in the following cases:

Personless staddle carmiers;

Remote-conirolled coniainer gantry canes;

Automated brastiock systems;

Automated check-in and check-out registation;

Introduction of nesw soffware

COUNTRY
Germany

DOCUHENT TYPE
Collective Bargaining Agreemsant

CLAUSE MUMBER
o?
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e Hub Cwerview

Thames table

1. Involvement, information and
consultation

2. Equity, diversity, and inclusion

3. Employment, jobs, skills and
lifelong learning

4. Telewsork, working time, work-
life balance and platform work

o 5. Data rights and date protection

il PO L PN PO PRI, TR B

Search Function

- DOWMLOAD CEV . DATABASE VIEW SUBWIT CLAUSE

1.1 Anticipation of change and information and consultation rights

Al definition:
Artificial systems are technically supported machines, machine Enk=s and
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Search
Function

©

Search for keyword
* Searches clause text
* For example, ‘GPS’, ‘data’, ‘privacy’

Filter by country
Filter by region

Filter by sector

Filter by organization

Filter by clause theme

- DONNLOAD CSV
| Hub Overview Plon ”  information and consult:
ames table
D 1. Involvement, Tl e v upported machines, machine finks anc
consultation | system exists in particutar and among

2. Equity, divers

SHOM 139 RESULTS
3. Employment,

lifelong learning Automated twistiock systems;

4. Telework, working time, work- Automated check-in and check-out registration;

life balance and platform work

Introduction of new software

5. Data rights and data protection

6. Digital tools, artificial
intelligence, and algorithms: use
and restrictions

9 0O

The timely and successful implementation of the change processes anc
‘\ 7. Health and safety projects that are possible and necessary in the course of digitalisation i

indispensable prerequisite for a secure future for the UNT companies 3

jobs. Ver.di and the company co-determination bodies will actively and

8. Union communication, accompany and support this process in the form reguiated below ina s
rganising and representation acceptable manner.




SUBMIT CLAUSE

e Hub Overview

Themes table
1. Involvement, information and
consultation

2. Equity, diversity, and inclusion

Welcome to the Digital Bargaining Hub

T he Digital Bargaining Hub is an online resource for trade u
others interested in promoting workers’ rights through col
bargaining.

The hub helps users to understand key issues related to digital
and to access real-world bargaining clauses and other languag

Contribute a
resource

 Submit a clause via the
Digital Bargaining Hub
website

* Link available on every
page

e Contribute by email
BargainingHub@world-
psi.org



mailto:BargainingHub@world-psi.org

€3 English +

Espafiol

Bargaining Hub Submission e

Digital Bargaining Hub Submission Site

PSlI's Digital Bargaining Hub is growing. Has your union developed contract language or another relevant resource that you want to submit to our repository? If so, please fill out the form below.
Don't have all of the requested information on hand? Don't worryl

We will follow up if we have questions or to fill in any blanks.

Let's start with some questions about your submission:

1. Would you like to upload a copy of your entire document or would you like to paste just the relevant text?
(O Upload entire document

O Share relevant text only (cut and paste)

e Submit a clause in Spanish, French or English

* Types of submissions

Contribute to the + Fullresaurce
Digital Bargaining Hub

Basic contact information
* Oremail: BargainingHub@world-psi.org



mailto:BargainingHub@world-psi.org

What next?

Meeting later in the year to take stock
and feedback form unions

New project with training and outreach
from 2027 (funding dependent)

Redesign to improve UI/UX and
usefulness

We want to hear from you — what would
make it more useful and accessible?



*Access the hub at:
https://publicservices.international/digital
-bargaining-hub

*Get in touch: patrick.orr@world-psi.org

© =
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