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What is the 
Digital 
Bargaining 
Hub? 

An online 
resource for trade 
unionists who are 

bargaining over 
digital issues. 

• Collective agreements and works councils; 

• Union education materials; 

• Framework agreements; and 

• Model language developed by PSI. 

The hub contains 
bargaining 

language from: 

A comprehensive 
tool

• Free and publicly accessible

• Addresses 8 themes and 28 subthemes

• Regularly updated

• Available in English, French and Spanish

• Mobile phone friendly



Why is the 
Hub 
useful? 

Identify key digitalization issues affecting the world of workIdentify

Anticipate changes that may be headed your wayAnticipate

Learn how other unions are addressing issues related to 
digitalizationLearn

Strategize about how to respond to workplace changeStrategize

Adapt existing language for use at the bargaining tableAdapt

Share your achievements to help workers elsewhereShare



Welcome to 
the Digital 
Bargaining 
Hub

Available in English, 
Spanish and French



Hub 
Overview



Find 
information in 
four ways

Themes table

Report view

Database view

Search function 



Themes table
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1.1 – Anticipation of change; information and consultation rights
1.2 – Involvement in decision making and investment planning
1.3 – Assessments of technologies (risks and impacts)
1.4 – Consultation and the public sector: Additional 
considerations

3.1 – Job security and job protection
3.2 – Job profiles and job descriptions
3.3 – Training, upskilling, reskilling and career advancement
3.4 – Access to training, the right to learn, and learning time 
compensation
3.5 – E-learning, self learning, and blended learning

5.1 – Regulatory compliance
5.2 – Data collection, security and protection
5.3 – Data ownership, duration and deletion
5.4 – Data analysis, processing, algorithmic inferences and 
restrictions



Report view: Default



• Read a summary of each 
theme

• Learn why the issue is 
important

• Read key examples of 
trade unions in action who 
are working to address the 
theme

Report view



Database view



Database view



Search Function



Search 
Function

• Search for keyword

• Searches clause text

• For example, ‘GPS’, ‘data’, ‘privacy’

• Filter by country

• Filter by region

• Filter by sector

• Filter by organization 

• Filter by clause theme



Contribute a 
resource

• Submit a clause via the 
Digital Bargaining Hub 
website

• Link available on every 
page

• Contribute by email 
BargainingHub@world-
psi.org

mailto:BargainingHub@world-psi.org


Contribute to the 
Digital Bargaining Hub

• Submit a clause in Spanish, French or English

• Types of submissions
• Full resource 

• Selected text

• Basic contact information 

• Or email: BargainingHub@world-psi.org

mailto:BargainingHub@world-psi.org


What next? 

Meeting later in the year to take stock 
and feedback form unions

New project with training and outreach 
from 2027 (funding dependent) 

Redesign to improve UI/UX and 
usefulness

We want to hear from you – what would 
make it more useful and accessible? 



•Access the hub at: 
https://publicservices.international/digital
-bargaining-hub

•Get in touch: patrick.orr@world-psi.org

https://publicservices.international/digital-bargaining-hub
mailto:patrick.orr@world-psi.org

